Cancellation and Rescheduling Policy:

In the event that you need to cancel or reschedule an appointment, there is a 24 hour cancellation policy. Upon beginning counseling, all clients are asked to commit to and respect this policy.  In the event of no-shows or last minute cancellations, you will be responsible financially for the cost of the session, and your credit card will be charged. 

For cancellations less than 24 hours in advance, a rescheduling fee of half the cost of the session may be used if the session is rescheduled for later that same week.  Exceptions will be made for emergencies, at the discretion of the therapist.

If you have read and agree to the above information, please sign below:

________________________________________________________  
___________

Signature








Date

________________________________________________________
____________

Witness








Date





Guarantee of Payment

I _________________________________hereby authorize Optimal Living to charge the credit card listed below for any balance I accrue that is outstanding after 60 days of non-payment on past due accounts or on any missed sessions/cancellations that are less than 24 hours.

________________________________________________________________________Credit Card Number



Expiration


Security Code

________________________________________________________________________
Name as it appears on card

________________________________________________________________________

Billing address

________________________________________________________________________

Billing zip code

________________________________________________________________________

Phone Number and email of card holder if different than yours

____________________________________________________

________

Signature








Date

